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Nancy O’Connor is the Regional Administrator of the Centers for Medicare and 
Medicaid Services’ Philadelphia Office. She oversees all operational aspects of 
the Medicare, Medicaid and State Children’s Health Insurance Program in the six-
state region, namely Delaware, the District of Columbia, Maryland, Pennsylvania, 
Virginia, and West Virginia. She ensures beneficiaries receive quality health care 
through the inspection and certification of health care facilities and is responsible 
for ensuring that health care claims for beneficiaries are paid timely and 
accurately. 
 
Prior to working for CMS, Nancy worked for the National Institutes of Health at the 
Heart, Lung and Blood Institute in grants management. She joined government as 
a Presidential Management Intern after working in health care administration at 
the Georgetown University Medical Center. 
 
Outside of work, Nancy is on the Board of Trustees for the Supportive Older 
Women’s Network in Philadelphia. This is a non-profit organization that provides 
support groups and counseling for older women dealing with economic hardship, 
illness, and the loss of family members. In addition, she is a volunteer on her 
community’s homeowners association. 
 
Nancy received a Bachelor of Science in Nursing from Villanova University and a 
Master of Health Services Administration from the George Washington 
University.  Nancy and her husband, Tim, reside in Cherry Hill, New Jersey.
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